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YacTb 1. CBefleHUs 06 0Ka3blBaeMblX MYHULUNANbHbLIX YCNYyrax
Pasgen 1

:HOBaHWe MYHULMNaIbHOR yCayru
Kog no ob6uiepoccuinckomy

LIMs1 OCHOBHbIX 06LL,e06pa3oBaTe/IbHbIX NPOrpamMm [OLWKOLHOro 06pasoBaHus 6a30BOMY W/ EB24

o v PernoHanbHOMY nepeyHro
>piM NOTPEBUTENER MyHULIMNATIBHONA YCnyru

KMe n1ua B Bo3pacTe Ao 8 net

ITeNW, XapakTepusytowye 06bem 1 (MIM) KAUeCTBO MYHULMNANBLHON YCayTu:
r3aTeNn, XxapaKTepu3ytoLLme KauecTBOMYHNLMMANLHOM yenyru 2:

[LonycTMble (BO3MOXHbIe

Moka3aTenb KayecTBa MyHULMNANLHOM 3HaueHMe nokasaTens KayecTsa OTK/OHEHWS OT YCTaHOBNEHHbIX

Mokasatenb, ycnyru MYHULMNANLHOR ycnyru rokasaTefieil Kayectsa

MokasaTenb, XapaKTepu3yoLLMiA cogepxaHue XapaKTepu3yHoLLmii ycnosms MYHWLMNaNLHOMN yCnyru
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[ona ceoeBpe* reHHo  lNpoueHT 744
YCTpPaHeHHbIX
HapyLLEHWIA,
BbISAB/IEHHbIX B
pexynbTaTe NpoBepOK
opraHamu
UCTOMHUTENbHOA 100 100 100 5
B/laCTU Cy6beKTOB PD,
OCYLLECTBNAOLWMMU
hyHKUMK Nno
KOHTPO/IO 1 HaA30py B
cthepe 06pa3oBaHNs

[Lons poputeneid, MpoueHT 744

Y/I0BNETBOPEHHbIX
KauecTBOM 90 90 90 5
npefocTaBNsemMoii
yenyru
3aTeNn, XapaKTepuayroLime 06beM MYHULMMNANLHOW YCIyri:
JonycTMble (BO3MOXHbIE
MokasaTens, MokasaTe/lb ov61>ema 3HaueHve nokasarens o6beMa Pa3mep OTK/OHEHNA OT YCTaHOB/IeHHbIX
MoKa3aTens, XapakTepuayloLLui XapaKTepUayIowMiA yenoBus MYHULMNANLHOM YCayru MYHWLMNANLHOI yCnyri nnatel (LeHa, Tapud) nokasaterteli kadecrsa
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[eTein-
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MBHble MPaBOBbIE aKTbl, yCTaHaBAMBaIOLLME pasmep nnathbl (LeHy, Tapud) mbo NopsagLoK ee (ero) yCcTaHOBNEHUS:

HopmaTuBHbI NpaBoOBOI akT
I NPUHABLLIWIA OpraH aaTa HoMep HavMeHoBaHue
2 3 4 5



AenapramenT o6pasosans OG6 ycTaHOBNEHMe MNaThl, B3MaeMoii ¢ poguTeneii (3aKOHHbIX NpeacTaBUTeNei)
ALMUHUCTpaLUM ropoga
HECOBEPLUEHHONETHUX 06YyYatoLMXCa 3a NPUCMOTP M YX0[ 3a AeTbMU, B

EkaTepunbypra, nocne
cornacoBaHus ¢ TapugHoit MYHULMNANbHbIX 06pa3oBaTeNbHbIX OpraHn3ayuax , peannsyowmx 0CHOBHYH

)sHKeHue KoMl 27.12.2024 2533 /46/36
o6pasoBaTeNlbHY0 Nporpammy AOWKONLHOTO 06pa3oBaHmns, (QYHKLUN yupeanTens
MyHULNNANbHOIo
Oﬁpyam:awﬂ “ropon KOTOpPbIX ocyuwecTBnAeT JenapTaMeHT 06pa3oBaHUs AgMUHUCTPaLUmn ropoga
ExatepuH6ypr"” EKaTepI/IHGpra

OK OKa3aHuA MyHVILI,I/II'I&.l'IbHOVI ycnyru
HaTWBHbIE NPABOBbLIE aKTbl, PErYANPYHOLLME MOPSALOK OKa3aHWsi MyHULMNANbHOW YCyru
HbIA 3aKOH 0T 06.10.2003 Ne 131-®3 "O6 06WMX NpUHLMNAX OpraHM3aunm MecTHOro camoynpaBneHus B Poccuiickoli depepaymn™

Hbll 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 ob6pa3oBaHun B Poccuiickoin degepaymmn’
HblIli 3aKOH 0T 06.10.1999 Ne 184-®3 "O6 06W WX NpPUHUUNAX OpraHn3auMn 3akoHo4aTeNbHbIX (NPeACcTaBUTENbHbLIX) U UCNONHUTENbHLIX OPraHOB rocyapCTBEHHON

6bekTOB Poccuiickoit depepaynn”
(HaymeHOBaHMe, HOMEp 1 flaTa HOPMATMBHOIO NPaBOBOrO aKTa)

10K MHhOPMUPOBaHWS MOTEHLMA/IbHBIX MOTPEGUTENE MYHULMMAILHOW YCayru:

Cnocob6 MH(pOopMUpPOBaHUS CocTaB pa3mMeLLaemMoi UHGopmaLmm UYacToTa 06HOBIEHUS MHOpMaL UK
1 2 3

PaboTHUKM yupexeHus Bo BpeMsi paboThbl yUpeXAeHUs B
cnyyae MYHOro obpalleHuns nonyyateneit
MYHUUMUNANbHOW ycnyrn n (Mnn) nx poantenein
(3aKOHHbIX NpeacTaBuTenein) NpefocTaBnsaloT
Heo6XxoAMMble pa3biacHens 06 OKasbiBaeMoW

poBaHue Npy NMYHOM 06paLLeHum MyHULMNaNLHONR ycnyre. Mo mepe obpalyeHus
WNHanBMUAYaNbHOE NUCbMEHHOE MH(OPMUpPOBaHME Npu
obpalleHun rpaxaaH NyTeM NOYTOBLIX OTNPaBAEHWI UK
no 3/IETPOHHOI NoyTe (B 3aBUCUMOCTU OT cnocoba
[O0CTaBKM OTBETA, YKa3aHHOro B MUCbMEHHOM
obpauieHnmn, nam cnocoba obpaleHus

10e MH(OpMMpPOBaHME 3aMHTepecoBaHHOI0 nLa 3a NHgopmaymeit). Mo mepe ob6palieHus

PaboTHUKM yupexaeHWs BO BpeMsi paboTbl yUpeXeHUs B
cnydae obpauieHus nonyvaTeneit MyHULMNanbHOW ycnyru
n (Mnn) nx poamTenein (3aKOHHbIX NpeAcTaBUTENeR)no
TenedoHy NpesoCTaBNAOT HEOBXOANMbIE Pa3bsiCHeNs 06
Wuns no TenedoHy 0Ka3blBaeMO MyHULMNANbLHON ycnyre. Mo mepe obpaLleHus



VIHopMaunoHHble MaTepuanbl N0 MyHULUMNANbHO
ycnyre, NpefocTaBNsemMoin yuypexaeHuem, B
COoOTBETCTBMU C PefepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-d3 "3akoH 06 06pa3oBaHun B PO", ¢
TpeboBaHUAMM K CTPYKTYpe o(hmumanLHOro caita
06pa3oBaTe/lbHON OpraHn3aunmn B MHHOPMaLMOHHO-
TeNEeKOMMYHUKaLMOHHOW ceTn "MIHTepHeT", a Takxke
thopmaT npeaocTaBNeHNs Ha HeM 0653aTeNbHON K
pasMmeLleHunto nHopmaumm 06 obpasoBaTenbHOW
opraHusauun, yTeepxaeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"O6 yTBEpXAEHUN TpeboBaHWIi K CTPYKType
ohmymanbHOro cainta o6pasoBaTeNbHOW opraHM3auny B
MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn
VIHTepHeT" n hopmaTy npeAcTaBNeHUs Ha HEM
LM B NOMELLEHNMN U Ha caiiTe yupexaeHns NH(opmaummn".



YacTb 1. CBegeHMa 06 0Ka3blBaEMbIX MyHUUMnanbHbIX ycnyrax

Pasgen 2
WHOBaHVE MYHULMNAIbHON YCyru Koa no 061iepoccuiickomy
LMsi OCHOBHbIX 06LL,e06pa3oBaTe/bHbIX NPOrpamMm JOLLIKONbLHOro 06pasoBaHms 6a30BOMY W/ BEB24
>pu NOTpebuTenei MyHULMNAILHOR yCnyrm PErnoHanbHOMY NepeyHto

KWe nua B BospacTe 4o 8 et

rTe/n, XapakTepusyoLine 06beM 1 (M) Ka4eCTBO MYHULMNANbHOI YCIyri:
[3aTenn, xapakTepusytoLLye KauecTBOMYHULMNANBHOW YCayru

o IYkasarenb 7
MoKa3aTeNb, XapaKTepU3yHoLLMii ConepKaHMe b, MokasaTe/b KayecTBa MyHULMNabHOM 3HaueHuWe MnokasaTens KauecTsa JonycTMble (BO3MOXHbIE
o XapaKTepu3yoLLmin ycnoBus efyHMLA
MYHWULMNANbHOW yCnyru
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HapyLLEeHWIA,
BbISB/IEHHbIX B
pexynbTaTe NpoBepoK
opraHamu
UCMNOMHUTENbHOM 100 100 100 5
B/laCTU CybObeKTOB PD,
OCYLLECTBASAIOLLUMMU
yHKUMM no

KOHTPO/O 1 Haa30py B
cthepe 06pasoBaHms



[Jonsa pogutenei, MpoueHt 744

Y/0B/IETBOPEHHBIX
KauecTBOM 90 90 90 5
npeJocTaB/isieMoi
yenyru
3aTenn, XapaKTepM3yoLLMe 00bEM MYHULMNANBLHON YCIYTU:
MokasaTenb, xapaKTepuayoLii g Ka3aT€ﬂvb. MokaszaTtenb o6beMa 3HaueHue nokasatens obbema Pa3wvep [JonycTyMble (BO3MOXHbIE
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cOB3u
feteii-
VHBa0B
rMBHbIE NPABOBbIE aKTbl, YCTaHaBMBaOLWMe pasMep nnatsl (LeHy, Tapud) nmbo nopsaok ee (ero) ycTaHOBEHNS:
HopMaTuBHbI NpaBOBOW aKT
il NPUHABLLNIA OpraH faTa Homep HavMeHoBaHue
2 3 4 5
AenaprameHT 06pasosanis 06 ycTaHOB/IEHME NaThl, B3UMaeMOii C poauTeneii (3aKOHHbIX NpeAcTaBuUTeneit)
AJMUHUCTpaLuK ropoja
EXaTepMHEYpra, nocne HecoBepLUEHHONETHNX 06yYaoLLMXCs 32 MPUCMOTP U YXO[ 3a AeTbMU, B
COrNacoBaHuA ¢ TapudHoIi MYHULMNAaNbHbIX 06pa3oBaTe/lbHbIX OpraHM3aLuax , peain3y oL mx 0CHOBHYIO
*enne ORI C TepUpHON 27.12.2024 2533 /46/36 "D ! P Pranvsaufiax . peanvisyiot Y
06pasoBaTeNibHY MporpaMMy AOLIKONLHOTO 06pa3oBaHus, (YHKUWUM yupeanTens
MYHUUMNaIbHOIoO
Oﬁpyam:a,m “ropog KOTOpbIX OcyulecTBAseT [JenapTaMeHT 06pa3oBaHus ALMUHUCTpaLMK ropoja
ExarepuH6ypr" EKaTepI/IH6pra

iKokasaH1s MyHULMNabHOW ycayru
aTVBHbIE NMPABOBbIE aKThbl, PEFYMPYIOLLME NOPSAOK OKasaHUs MYHWULMNILHOW yciyru

1bI 3aKOH 0T 06.10.2003 Ne 131-®3 "O6 06WMX NpPUHLMNAX OpraHM3aLnum MecTHOro camoynpasneHus B Poccuiickoin ®epepaymn”

1bI 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 o6pa3oBaHun B Poccuiickoii depepaymm™



bHbIA 3aKOH 0T 06.10.1999 No 184-®3 "0O6 06LMX NpUHLMNAaX OpraHM3aLMmn 3aKOHOAATeNbHbIX (MPeACTaBUTENbHbIX) U UCTIOMHUTENbHBIX OPraHOB FOCYapCTBEHHOM

/6vekToB Poccuiickoii depepaummn”

(HaMMeHOBAHWE, HOMEp W jaTa HOPMATVUBHOTO NPABOBOIO aKTa)
SI0K MH(OPMUPOBAHUS MOTEHLMAbHLIX NOTPEOUTENEN MYHULMNASTBHON YCIYTL:

Cnoco6 MHAHOPMUPOBAHNUS CocTaB pa3melL,aemoii MHdopmaLum YacToTa 06HOBNEHNUS MH(OPMALMK
1 2 3

PaboTHUKM yupexxaeHuns BO BpeMsi paboThl YUPEXAeHUS B
cnyyae NMYHOTO 06palleHns nonyvatenei
MYHULMNANbHOW YCnyrn n (Mnu) ux pogutenei
(3aKOHHbIX MpeacTaBuUTENein) NpeaocTaBNaOT
Heo6X0AMMble pa3bACcHeHNs 06 0Ka3biBaeMoii

poBaHMe Npu NMYHOM 06paLLeHUN MYHULMNanLHol ycnyre. Mo mepe o6palleHus

WNHAnBMAYaNnbHOE MUCbMEHHOEe MH(hOPMUPOBaHUE NpU
o6pallleHnn rpaxaaH nyTemM MOYTOBbIX OTNPaBNeHUA unn
Mo 371eKTPOHHOI noyTe (B 3aBUCMMOCTH OT crnocoba
[O0CTaBKM OTBETa, YKA3aHHOI0 B MUCbMEHHOM
ob6pauieHmmn, unm cnocoba obpatyeHms
t0e UH(hopMMpoBaHue 3aMHTEpPecoBaHHOro nnua 3a nHdopmaumein). Mo mepe obpaleHns

PaboTHUKM yupexxeHuns BO BpeMsi paboThl yUpexaeHus B
cnyyae obpalieHuns nonyyateneid MyHULMNANbHOW ycnyru
n (nnn) nx poguTenein (3aKOHHbIX NpeacTaBuTeNnein)no
TenegoHy NpefocTaBAAOT HEO6XOAMMbIE Pa3bsicCHeNs 06
LLMA No TeneoHy 0Ka3blBaeMOM MyHULUNaNbHON ycnyre. Mo mepe obpalleHns



VHpopmauroHHble MaTepranbl N0 MyHULUNaNbHOM
ycnyre, NpejocTaBAsemMoi yupeXxieHuem, B
COOTBETCTBMM C PeflepaibHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akoH 06 obpa3oBaHun B PP", ¢
Tpe6oBaHUAMU K CTPYKTYpe ohuLmansHOro caiTa
06pas3oBaTeNlbHON OpraHusaynn B MHHOPMaLMOHHO-
TENeKOMMYHMWKaUNOHHON ceTn "NHTepHeT", a Takxe
thopmaT npeaocTaBNeHNs Ha HeM 0653aTeNbHO K
pasMeLLeHno MHhopMaunn 06 obpasoBaTenbHOW
opraHusauun, yTeepxaeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"O6 yTBepXAeHUN TpeboBaHWii K CTPYKType
ohmymanbLHOro canTa obpasoBaTeNlbHOW OpraHM3ayuy B
NH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn
"NHTepHeT" v hopMaTy npefcTaBneHns Ha Hem

LMa B NOMELLEHNUN U Ha caliTe yupexaeHns NH(opmaummn”.

YacTb 2. CBefeHMs 06 0Ka3blBaeMbIX MyHULMNANbHLIX ycyrax 1

Pasgen 1
:HOBaHMe MyHUUMNaNbHOW yCnyrn Kog no o6Lepoccuiickomy
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BaTe/IN, XapaKTepu3ytoLLMe 06beM MYHULMNANBHOW yCayru

MokasaTenb, XapaKTepuaytoLLuii

cofiepXKaHne MyHULMNANbHOI yenyrm
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9.0. HeykasaHo [pucmoTpu oOT lroga
| 11D yxog, Aetu no 3 netr

38 UCKJ.

[feTeli-
VNHBaMOB

XapaKTepu3yoLLii yCnoBus

[Lons cBoeBpeMeHHO
YCTPaHeHHbIX
HapyLLEeHNIA,
BbISIB/IEHHbIX B

MpoueHT 744

100

pexynbTaTe NpoBepoK
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MpoueHT 744

Y/10BNIETBOPEHHbIX

KauecTBOM
npefoCTaBseMOii
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3HayeHMe nokasaTens o6bema

TWBHbIE MPABOBbIE aKThl, YCTAHAB/MBAIOLLME pasMep nnathl (LeHy, Tapud) GO NopsaoK ee (ero) ycTaHOBNEHUS:

A
1

AXeHne
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>Hbli1 3aKOH 0T 06.10.2003 Ne 131-®3 "0O6 06WMX NpUHLMNAaX OpraHM3aLnm MecTHOro camoynpaeneHus B Poccuiickoli deaepauumn”

>HbIi1 3aKOH 0T 29.12.2012 Ne 273-d3 "O6 obpasoBaHun B Poccuiickoii deaepaymmn’
>Hbl1 3aKOH 0T 06.10.1999 Ne 184-®3 "O6 06wWMX NpMHLMNAX OpraHu3ayuy 3aKkoHoAaTeNbHbIX (MPeACcTaBUTENbHbIX) M UCMONHUTENbHbLIX OPraHOB FOCYAapCTBEHHON

6bekTOB Poccuiickoin depepaynn”
(HaymeHOBaHMe, HOMEp ¥ aTa HOPMaTMBHOrO NPaBOBOrO aKTa)

00K UHOPMUPOBAHUS MOTEHLUMANBHBIX NOTPEGUTENEN MYHULMNANBHOW YCayri:

Cnoco6 uH(opmMunpoBaHus CocTaB pasmellaemoli MHpopMmaLun YacToTa 06HOBNEHNA UH(OPMaL MK
1 2 3

PaboTHUKM yupexaeHWs BO BpeMsi paboThbl YUpeXAeHus B
cnyyae MYHOTO 06palleHuns nonyyatenei
MYHULMNANLHOR ycnyru u (Mnn) ux poagnTenei
(3aKOHHbIX NpeAcTaBuUTeNelt) NpefoCTaBAAT
Heo6XoAMMble pa3bsicHens 06 OKa3biBaeMoii
poBaHue Npu AMYHOM 06paLLEeHUN MYHULMNANbLHOW ycnyre. Mo mepe o6palyeHus

NHAMBMAYaNnbHOE MUCbMEHHOE MH(OPMUPOBaHKE Mnpu
o6palleHun rpaxaaH NyTemM NOYTOBLIX OTMPaBAEHWI UK
no 3NeTPOHHOI nouTe (B 3aBUCMMOCTM OT cnocoba
[O0CTaBKM OTBETA, YKa3aHHOr0 B MUCbMEHHOM
obpauieHnmn, unm cnocoba obpaleHmns
IOH MH(OpMMpOBaHUe 3aMHTepecoBaHHOr0 Nnua 3a UHgopmaymeit). Mo mepe obpalLeHns

Pa6boTHUKM yupexaeHns BO BpeMsi paboThbl YUPEXAeHUs B
cnyyae obpalieHns nonyyareneit MyHULUNanbHoW ycnyru
n (nnun) nx poguteneii (3aKOHHbIX NpeAcTaBUTENeR)No
TenethoHy NpeAoCcTaBNAT HEO6X0AUMbIE pa3bsicHeUs 06
auus no teneoHy 0KasblBaeMO MYHMLMNANLHOW ycnyre. Mo mepe obpalyeHuns



VHpopMaumnoHHble MaTepmanbl N0 MyHULUNANbHO
ycnyre, NpefocTaBnsemMon yupexieHuem, B
CcooTBeTCTBUYU ¢ PefiepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akoH 06 o6pa3oBaHUn B PP", ¢
Tpe6oBaHUAMMN K CTPYKTYype ohmumansHOro canTta
o06pas3oBaTeNbHOI OpraHM3aunn B MHHOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHON ceTn "NHTepHeT", a Takxe
thopmat npefocTaBNeHNA Ha HeM 0653aTeNbHON K
pasMeLleHno0 nHdopmaymm 06 06pasoBaTenibHONA
opraHusauun, yTeepxaeHHble Mpukasom PocobpHagsopa
o1 29.05.2014 N 785
"O6 yTBEPXAEHMMN TpeboBaHWIA K CTPYKType
ohmuManbHOro cainta obpasoBaTe/ibHOM OpraHM3ayun B
MH(OPMALNOHHO-TENEKOMMYHUKALWOHHON ceTun
"MHTepHeT" 1 hopmaTy NpeLcTaBieHNs Ha HEM

A B NOMELLEHUN U HA cailTe yupexaeHus NHGopmaymmn".

YacTb 2. CBeaeHns 06 OKa3blBaeMbIX MyHULMMASIbHbIX YCayrax

Pasgen 2
HOBaHMe MyHULMMabHOW yCnyru Kog no o6uwepoccmiickomy
rp v yxofd, AeTun 3a UCKN. feTe-nHBanngos, 3-8 net, M4 6a3080MY WM 6EB19
>p noTpebuTeneid MyHULMNAIBLHOW YCnyru pernoHansHoOMYy MepeyHio

<ve nivua B Bo3pacte fo 8 net

NN, XapaKTepusytoLime 06bem 1 (M) KaueCTBO MyHULNNANbHOR YCyTy:
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UCKN. peTeid- [ons cBoeBpemMeHHO  [poueHT 744
VNHBa/IMA0B YCTpaHeHHbIX
HapyLLIeHWIA,
BbISB/IEHHbIX B
pexynbTaTe NPOBEPOK
opraHamu
NCMNOMHNTENBHOM 100 100 100 5
BNlaCTU Cy6beKkTOB PD,
OCYLLECTBAAOLLMMM
hyHKLMM Mo
KOHTPO/IIO 1 HaA30py B
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[Lons pogutenei, MpoueHT 744
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TUBHbIE MPABOBbIE aKTbl, yCTaHaBIMBAKOLLME pasmep nmnaThbl (LeHy, Tapudg) nmbo nopagok ee (ero) yCTaHOBNEHUS:

HopMaTuBHbIA NpaBOBOM akT
ug NPUHABLLWI OpraH faTa Homep HanMeHOBaHUe
J 2 3 4 5




AenapTamenT 0GpasosartA 06 ycTaHOBNEHMe NNaTbl, B3UMaeMoli ¢ poauTeneid (3aKOHHbIX NpeAcTaBuTeNeir)
ALMUHUCTPaLMK ropoga
HeCcoBepLUEHHONETHNX 06yYaloLLMXCS 32 NMPUCMOTP U YXO4 3a AeTbMU, B

EkaTtepuHbypra, nocne
cornacoBaHus ¢ TapupHoii MYHULMNaNbHbIX 06pa30BaTe/IbHbIX OpraHn3aumax , peann3yroLinx OCHOBHYO

>aKeHue oMmCeHeii 27.12.2024 2533 /46/36
kommccnen 06pa3oBaTe/ibHY0 NporpaMMy AOLWKONLHOTro 06pa3oBaHus, (QyHKUUW yupeauTens
MyHULMNanbHOro
06pa3oBaHUA "FOpoA KOTOpbIX ocywecTBnseT JenaptaMeHT o6pa3oBaHus ALMUHUCTPaL MU ropoja
EkatepuH6ypr" EKaTepMH6ypra

OK OKa3aHuA MyHVILI,I/II'IEiJ'IbHOVI ycnyrun
[aTVBHbIE MPaBOBbIE aKTbl, PErYMPYOLLME NOPSA0K OKazaHUS MYHULMNAAbHON YCyrm
HbIi 3aKOH 0T 06.10.2003 Ne 13 1-®3 "O6 06WMX NpuUHLMIax opraHM3aLMm MecTHOro camoyrnpaeneHns B Poccuiickoli degepaymn’™

HbI 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 o6paszoBaHuu B Poccuiickoin ®egepaymn™
HbI1 3aKOH 0T 06.10.1999 Ne 184-®3 "O6 06wWMX NPUHLMNAX OpraHM3aunn 3aKkoHoAaTeNbHbIX (MPeACTaBUTENbHbLIX) U UCMOAHUTE/bHbIX OPraHoOB rocyapCTBEHHONA

3abekToB Poccuiickoin depepaynn”
(HaMeHOBaHMWe, HOMEP 1 AaTa HOPMATVBHOIO MPABOBOr0 aKTa)

[0K VH(OPMMPOBaHUS MOTEHLMANBHBLIX NOTPEGUTENEN MYHULMNANBHON YCYTU:

Cnoco6 nHthopMmMpoBaHus CocTaB pa3meLL,aemoli MH(popmaLmm YactoTa 06HOBNEHUS UH(OpMaL MK
1 2 3

PaboTHUKM yupexeHNs BO BpeMs paboTbl yUpeXxKAeHuns B
cnyyae MMYHOTO obpalleHns nonyyateneit
MYHULMNANbHOW YCnyrn u (MAun) ux poanTenein
(3aKOHHbIX NpeAcTaBMTENeR) NpeaocTaBNAOT
Heo6xoauMble pasbsAcHens 06 OKasbiBaeMoW
10BaHWe Npy NMYHOM 06paLLeHun MyHULMNAaNbHONI ycnyre. Mo mepe o6palyeHns

NHavBUAYyanbHoe NUCbMEHHOEe MHOPMUpPOBaHue Npu
o6palleHnn rpaxgaH myTeM MOYTOBbIX OTMPaBAeHWU UK
no 3M1eTPOHHOI nouyTe (B 3aBMCUMMOCTU OT cnocoba
[OCTaBKM 0TBeTa, YKa3aHHOr0 B MUCbMEHHOM
obpalweHnn, nnn cnocoba obpatyeHms
3H MH(OPMMpPOBaHME 3aMHTEpPecoBaHHOIO NMLA 3a UH(opMaLmeit). Mo mepe o6pauieHuns

PaboTHUKM yupexeHuns Bo BpeMsi paboThbl yUupexeHus B
cnyyae obpalieHuns nonyyateneid MyHULMNANbHOW ycnyru
n (nnn) nx poanteneid (3aKOHHbIX NpeacTaBUTeNeii)no
TeneoHy NpeAoCTaBNAT HeOOXOAUMbIe pas3bicHeUs 06
vs no TenegoHy 0Ka3blBaeMOli MyHULMNanbHOW ycnyre. Mo mepe o6patleHns



VH(opMaunoHHble MaTepranbl N0 MyHULMNANbHOM
ycnyre, NpeocTaBaseMon yupexieHuem, B
COOTBETCTBMM C PeflepaibHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akoH 06 obpa3oBaHun B PP", ¢
TpeboBaHUAMMN K CTPYKTYype odmLManbHOro cainta
06pa3oBaTeNibHON opraHusayuy B MHHOPMaLMOHHO-
Te/IeKOMMYHUWKaUNOHHON ceTn "HTepHeT", a Takxke
thopmaT npefocTaB/ieHNsa Ha HeM 0653aTeNbHOM K
pasMeLLeHnto MHhopmaunn 06 obpasoBaTenbHON
opraHusauun, yTeepxaeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N785
"O6 yTBEpXAEHUN TpeboBaHWIi K CTPYKType
ohmymanbLHOro canTa obpasoBaTefibHON OpraHM3ayuy B
NH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn
"NHTepHeT" n hopmaTy NpefCcTaBNeHNS HA HEM

VS B NOMELLEHUN W Ha caliTe yupexaeHus NHGopmaummn”. Mo Mepe N3MeHEHUA MHopMaLUn

YacTb 2. CBefieHnst 06 0Ka3bIBAEMbIX MYHULMMAbHBIX ycnyrax 1

Pazgen 3
HOBaHVEe MYHULMNALHON YCyTrn Kopg no obuiepoccuiickomy
rp M yxoa, fLeTn pgeTu-uHBanugbl, 3-8 net, FrOL4 6a30BOMY MK BEB19
thum noTpeduTenel MyHUUMNALHOK YCyTm PErvoHabHOMY MepeyHio

Kvie nnua B Bo3pacrte Ao 8 net ~




aTenu, xapakTepusytolime 06bem 1 (1K) KauecTso MyHULMNANLHON YCayru:
a3aTe/vl, XapaKTepU3yHLLME KauyeCTBOMYHULMMAILHON Yy

MoKasaTenb, XapaKTepuaytoLLMii coepKaHme lMokasaren, MokasaTenb KayecTBa MyHULMMANbHON 3HaueHMe rnokasatens kayecTsa [Jonyctmble (BO3MOXHbIe
)
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B/laCTN Cy6bekToB PD,
OCyLLEeCTBAAIOLWMMU
(hyHKUMK no
KOHTPO/IO 1 HaA3opy B
cthepe obpazoBaHUA
[ons poguteneid, MpoueHT 744
YL0BNETBOPEHHBIX
KayeCTBOM . 90 90 90 5
npesocTaBnseMoi

yenyru



BaTe/M, XapaKTepU3ytoLLime 06beM MyHULMNANIBHON YCNYTu:

o 1Ykasatenb
MOKa3aTeNb, XapaKTepuayIoLLMii b, Moka3atenb o6beMa 3HaueHue nokasaTens o6vema Pa3mvep Jonyctumble (BO3MOXHbIe
o XapaKTepusytoLLmin ycnosms & eanHULa %
cofiepXKaHue MyHULMNanbHO 3 [
(chopmbl) okasaHWA S N3MepeHus S = S S = S =
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TWBHbIE MPABOBbIE aKTbl, YCTaHABNMBAIOLLME pasMep naThbl (LeHy, Tapud) Mo nopsaok ee (ero) yCTaHOBNEHUS:

HopmaTvBHbIin MPaBOBOIA aKT.
i) MPVHABLUUIA OpraH fara HOMEp HayMeHOoBaHue

1 2 3 4 5

HbliA 3aKOH  FocypaCTBRHHaA [yve P 29.12.2012 273-®3 defepanbHbI 3akoH 0 "'O6 06pasoBaHMK B Poccuiickoin deaepauymn®



AenapTameHT 06pasoBaHms 06 ycTaHOBNIEHWE NNaTbl, B3UMaeMOl C poguTenein (3aKOHHbIX NpeacTaBuTenein)
ALMUHUCTPaLMK ropoja
HecoBEepLUEHHONETHNUX 06YyYalOLLMXCA 38 NPUCMOTP M YX04 3a AeTbMU, B

EkaTtepuH6ypra, nocne
COrnacoBaHus ¢ TapueHoi MYHULMNaNbHbIX 06pa3oBaTe/lbHbIX OPraHn3ayuax , peannsyrLinx 0CHOBHYO

J 146/36
kommcenen o06pa3oBaTeNibHY0 NporpaMMy [AOLWKONbHOI0 06pa3oBaHmns, (QYHKUUN yyupeanTens
MyHULMNanbHOro
0BpasoBaHis "ropos KOTOpbIX OCyLwecTBAsAeT JenapTaMeHT 06pa3oBaHua AAMUHUCTPaL MK ropoja
ExatepuH6ypr" EKaTepMHﬁypra

OK OKa3aHuA MyHI/ILI.VII'I&ﬂbHOVI ycnyru
LaTnBHbIE NPaBOBbIE aKThbl, PETYTNPYIOLLME NMOPAAOK OKasaHUA MyHVILI,I/II'I&J'IbHOVI ycnyru
Hbli1 3aKOH 0T 06.10.2003 Ne 131-d3 "O6 06WMX NpUHLMNAax opraHM3aLMm MecTHOro camoynpaeneHns B Poccuiickoli degepaymmn’

HblI1 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 obpasoBaHMn B Poccuiickoin ®egepaunn”
Hbl1 3aKOH 0T 06.10.1999 Ne 184-d3 "O6 06wWMX NpUHLMNAXxX OpraHu3aLMmn 3aKoHoaTebHbIX (MPeaCcTaBUTENbHbIX) U MCMOAHUTENbHLIX OPraHOB FOCYAapCTBEHHON

6bekToB Poccuitickoin depepaymn”
(HauMeHOBaHWe, HOMep U1 jaTa HOPMATVBHOIO NPaBOBOr0 aKTa)

[ZOK MH(OPMUPOBaHMS NMOTEHLMANbHBIX NOTPEGUTENEN MYHULMNANIBHON YCyTi:

Cnocob nHhopMMpoBaHus CocTaB pasmellaemoil UHGopmaLmm YactoTa 06HOBNEHMS UH(OpMaL MK
1 2 3

PaboTHUKM yupexeHns Bo BpeMs paboTbl yUpexKaeHus B
cnyyae MMYHOro obpalleHus nonyyatenei
MYHULMNANbHOW ycnyrn n (Mnn) ux poguTenei
(3aKOHHbIX MpeacTaBuUTeNeit) NPefocTaBnaOT
HeobXxoANMble pasbsicHens 06 0Ka3blBaeMoit

poBaHue Mpu NMYHOM 06paLLeHnn MyHULMNAaNbHON ycnyre. Mo mepe ob6palyeHus
NHauBuayanbHoe NUCbMeHHOe UHOPMUpPOBaHKe Npu
o6palleHNn rpaxaaH NyTemMm NOYTOBbIX OTNPABAEHWIA UK
no 3/1eTPOHHOM nouyTe (B 3aBMCMMOCTM OT cnocoba
[O0CTaBKW 0TBETA, YKa3aHHOro B MUCbMEHHOM
obpauweHnn, nam cnocoba obpalleHus

10e MH(OPMMpPOBaHME 3aMHTEPeCcoBaHHOIO nLa 3a UHGopmaymeit). Mo mepe obpalyeHuns

PaboTHUKM yupexeHns BO BpeMsi paboThbl yUpeXxAeHus B
cnyyae obpauleHns nonyyarteneil MyHMUMNanbHol ycnyru
n (nnn) ux pogutenein (3aKOHHbIX NpeAcTaBUTeNeRn)no
1 TeneoHy NpPeAoCTaBNAOT HEOOXOAMMbIE Pa3bsicHens 06
WmMs no TenedoHy 0Ka3blBaeEMO MyHWULMMNANbLHOW ycnyre. Mo mepe obpaleHns



[V B MOMELLLEHNI U Ha caiiTe yupexaeHus

VHpopmauroHHble MaTepuansl N0 MyHULUNaNbHOM
ycnyre, NpefocTaBaseMoin yupexneHuem, B
co0TBeTCTBUM C PefiepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3akoH 06 obpa3oBaHun B Pd", ¢
TpeboBaHMAMU K CTPYKTYpe ohuLmnanbHOro canta
06pas3oBaTeNbHOI OpraHusayuy B UHHOPMaLMOHHO-
TeNEKOMMYHMKaLMOHHOW ceTn "MIHTepHeT", a Takxke
thopmaT npeaocTaBieHUss Ha HeM 065A3aTeNbHON K
pasMeLleHnto nHdopmalmmn 06 obpa3oBaTenbHON
opraHusauun, yTeepxaeHHole Mpukasom PocobpHag3opa
0T 29.05.2014 N 785

"O6 yTBepXaeHUn TpeboBaHWii K CTPYKType
ohmymanbHOro cainta o6pasoBaTeNbHOW OpraHM3aunn B
NH(OPMaLMOHHO-TENeKOMMYHUKALMOHHOW ceTu
"MIHTepHeT" 1 opmaTy NpefcTaBNeHUs Ha HEM
NH(opMaymn™,

Mo Mepe N3MeHeHUs NH(HOoPMaLUK



YacTb 2. CBefieHUs 0 BbINOHAEMbIX paboTax

Pasgen 1
3aHVe MyHULMMa/IbHOR YCnyri Kog no
obLepoccuiickomy
6asoBomMy unu BEB19
. . pernoHaabHoMy
1 NoTpebuTeneil MyHULMMaIbHOR YCyrn nepeuHio
11, XapaKTepuayHoLLye 06bem 1 (M) KaYeCTBO MyHULMMNabHON paboTbl :
€1, XapaKTepU3yHLLME Ka4eCTBO MyHULMNAIbHON paboTbl
[lonycTuMble (BO3MOXHbIe
MokasaTent KauecTea pagoTLl 3HaueHue nokasaTens ka4ecTsa OTKNOHEHNs oT
n paboTbl YCTaHOB/EHHbIX NoKasaTtenei
o oKasaTeflb,
MokasaTenb, XxapakTepusytoLuii cogepxaHne paboTbl o KayecTBa pa6oThl
XapaKTepuaytoLnii ycnosus
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YacTb 3. Mpoune CBEAEHUA O MYHULNNANLHOM 3afaHnK 5

BaHUA ANA A0CP! (] BbIM YHMUMNANBHOTO 3aaHNa
auns yupexaeHns;

M3aLma yupexaeHus,

iMe Nepvoaa AefiCTBNA NMUEH3MM Ha NPEAOCTABNEHNA MyHULMNANLHOI ycnyria,
Te nepuosa AeiicTBUA CBIETENbCTBA 06 aKKPeaTaUMn MyHNL 0

185 MH(opMaLWs, HE06X0AMMAs NS BbINONHEHWS (KOHTPO/S 3 BbINO/HEHNEM) MYHULIMNA/LHOTO 3aaHNs

JOK KOHTPONS 33 BINO/IHEHWEM MYHULMNANLHOTO 33JaHns

dopma KoHTpons MeprognyHoCTL oprael,
KOHTPO/b 33 BBIMONHEHMEM MYHULMNALHOTO 33aHIAS
1 2 3
ynp: P P 0 paifoHa
[Lenap roposa
KOHTPO/ ExarepuHypra
o Mepe HeoBGXOAMMOCTU (B C/ly4ae MocTyneHui
Kanob i, Tpe i [enap ropoga
OLMiA KOHTPONb MpaBOOXPaHUTENbHbIX OPraHoB) ExarepuHbypra

1 KameparbHas 0 PACXOi0BaHIN GIOIPKETHBIX
06beMa OKa3bIBAEMbIX MyHULINATEHBIX
LLIONHeHWs paboT)

McnonHuTeNlb MyHULNNANBHOTO 33laHUA  NPEACTaB/ISeT B yNpas/eHme
06pasoBaHns KnposcKoro paiioHa [enapTamenTa 06pasoBaHms
AIMUHVUCTpaUMn ropoaa EkaTepuHGypra oTUeT 06 ucronHeHnn
MYHULMNABHOTO 331aHNs, @ Takke MOACHUTE/bHYIO 3aMiCKy O pesyNbTatax
BaHUA K OTHETHOCTY O BbINOSHEHUM MYHULMNANBHOM 331aHNsi  MICNONHEHNS! MYHULMNA/IBHOTO 3a/jaHus.

€PVIOANYHOCTb MPEACTAB/EHIS OTHETOB O BBIMONHEHMI MYHLMNANBLHOTO 3afiaHNsA eXeKBapTa/bHO,
POK1 NPE/CTaB/IeHNA OTHETOB O BbIMO/HEHIM MYHMLMNALHOTO 3aaHNst 15 uncna mecsiua, 032 OTUETHbLIM KBap'
ATeNbHbIA OTHET 3a COOTBETCTBYIOW|MI (PUHAHCOBbI Fof B CPOK 10 2 1eKabps TeKyLero 0 ropa.

Hble TPE60BaHMSA K OTHETHOCTM O y 0 33/jaHNs

OKa3aTenu, CBA3aHHbIE C BbINOHEHNEM MyHWLM

unii MBLIOY - seTckuii cag Ne 34



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30
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